
The Road Ahead at Loan Guaranty Service
LGY’s strives to empower Veterans with information and access to innovative products and services by providing a Veteran-focused experience, strengthening our partnerships, driving 

continuous performance improvements, and never forgetting who we serve. To accomplish this, we identified the below prioritie s that will drive our program forward through increased Veteran 

transparency,  improved collaboration with industry partners, and innovative solutions to increase participation and reduce p rogram risk. You’ll see additional opportunities for self-service, such 

as using APIs for business-to-business transactions based on existing data exchange file standards, as well as more robust data and reporting capabilities to strengthen business intelligence, 

architecture and analytics. 
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